RETURN GOODSPOLICY

If you are dissatisfied with any item that you have ordered from East lowa Plastics, Inc.,
and provided that the item is returned to East lowa Plastics, Inc. in good condition, we will
immediately refund the purchase price less a 20% restocking fee. The original shipping
and handling costs will not be reimbursed.

Shipping Costs of any Returned Good remain the responsibility of the customer.

Aswe cannot be held responsible for goods lost in transit, all Return Goods are the
responsibility of the customer until they reach East lowa Plastics, Inc.

Please return all goods to the following address:
East lowa Plastics, Inc.

601 17th Street S.E.
Independence, |A 50644

FAULTY GOODSPOLICY

If, when your order arrives, it has been damaged in transit, please call East lowa Plastics,
Inc. immediately and we will arrange for a return and we will, subject to availability,
replace the item upon receipt. If stock is unavailable and you do not wish to wait further,
we will refund the full purchase price and the cost of shipping the original order.




